
Demonstration Instructions:
Preparation
1. Make certain that there is a battery in the AED. If a battery is not installed, then insert a battery into the 

back of the unit. The unit will perform a battery test, which will take a few seconds, and then power off.

2. Make sure the unit is off, then open the data card access door, found on the side of the AED, by slightly 
pushing and then sliding the door down to release the latch. Insert the Demonstration Card notched 
end fi rst, label side up, into the thin slot in the side of the AED, centered above the USB port opening, 
until it clicks in place. Close the data card access door. NOTE: The Demonstration Card may be left 
in the AED between demonstrations.

AED/Video Mode (available on DDU-2300 [VIEW], DDU-2400 [PRO], and DDU-2450 [ECG] AEDs)*

1. Unplug the pads.

2. Press the center softkey button. The Pads Missing screen will display.

3. Press the top softkey button  to display the AED status screen.

4. Press the center softkey button  along the right side of the display to load the Demonstration Card 
software. The unit announces “demo mode” and the AED/Video Mode demonstration will begin. The 
unit demonstrates how to fi nd the pads and apply them to the patient. If pads remain unplugged after 
the unit states “apply pads”, it will cycle back to “remove clothing from patient’s chest” and repeat 
the preparing the patient for pads application sequence until pads are connected. When the sequence 
starts to repeat, plug in the pads connector.

5. The unit will demonstrate a simulation of a shockable, patient-connected scenario. The unit will go 
through the steps of analyzing, charging, and simulated shock delivery. Follow the unit’s spoken 
and displayed instructions until a simulated shock is delivered. (Note: An actual shock will NOT be 
delivered.)  

6. The unit will then demonstrate CPR coaching. The following options are available during this phase 
(Note: These options are not available during the fi nal 30 seconds of CPR):

• Press the middle softkey button  to receive additional coaching and information. 
To exit, press the middle softkey button again.

• Press the top softkey button  to select whether CPR coaching will include breathing coaching 
or is “hands-only.”

 After the CPR phase, the demonstration will return to simulating analyzing the heart rhythm. This time, 
the demonstration will determine that the patient does not need a shock and the demonstration will 
continue again with CPR coaching.

7. If the pads remain connected, the demonstration will continue to repeat the sequence described in 
step 6. To repeat the simulation of a shockable scenario, unplug the pads and then reconnect them.
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Defi btech DDU-2000 Series Demonstration Card

Summary
The DDU-2000 Series Demonstration Card is intended for 
use by distributors, sales personnel and other users familiar 
with the DDU-2000 Series AED to provide an overview of 
select voice, screen, and text prompts during various rescue 
scenarios.  You can demonstrate pad placement scenarios, the 
analysis/shock scenario, and CPR coaching, as well as specific 
features, such as ECG monitoring and manual defibrillation.*

While in Demo Mode, the AED cannot 
perform a rescue. If at any time during 
the demonstration there is a need to 
perform a rescue, press and hold the 
green on/off button for two seconds 
to power off the AED. Then press the 
green on/off button to power on the 
unit and begin a rescue protocol. The 
Demonstration Card does not need to be 
removed in order to perform a rescue.



AED/ECG Mode (only available on DDU-2400 [PRO] and DDU-2450 [ECG] AEDs)*

1. While in AED/Video Mode (see previous page) or Manual Mode (see next section), press the bottom 
softkey button to access the Mode of Operation screen.

2. Press the bottom softkey button (next to “AED/ECG Mode”) to display ECG view.

3. If pads are not connected, the display will show a dashed ECG trace. Connect the pads to display 
patient’s heart rate and a V-fi b ECG trace.

4. When prompted, press the shock button to simulate a shock being delivered. (Note: An actual shock 
will NOT be delivered.)  After simulated shock delivery, a normal sinus rhythm will be displayed.

5. If the pads remain connected, the demonstration will continue to display a normal sinus rhythm. To 
repeat the simulation in which a V-fi b ECG trace is displayed, unplug the pads and then reconnect them.

Manual Mode (only available on DDU-2400 [PRO] AEDs)*

1. While in AED/Video Mode (see previous page) or AED/ECG Mode (see above), press the bottom 
softkey button to access the Mode of Operation screen.

2. Press the middle softkey button (next to “Manual Mode”).

3. The unit will then display “Confi rm Manual Mode”.  Press the top softkey to confi rm and enter into 
Manual Mode (Note: For added protection, there is no onscreen icon for confi rming entry into Manual 
Mode).  Pressing the bottom softkey will cancel entry into Manual Mode.

4. If pads are not connected, the display will show a dashed ECG trace. Connect the pads to display 
patient’s heart rate and a V-fi b ECG trace.

5. Select the desired energy level by pressing the press the top softkey button .  The unit will 
default to 150J; pressing the button repeatedly allows selection of other energy levels.

6. To initiate a charge, press the middle softkey button . A shock may be cancelled at any time when 
the  icon is onscreen. If the shock cannot be cancelled, the icon will be grayed out.

7. Press the shock button to simulate a shock being delivered. (Note: An actual shock will NOT be 
delivered.)  After simulated shock delivery, additional charges can be initiated by pressing the middle 
softkey button .

8. If the pads remain connected, the demonstration will continue to display a normal sinus rhythm. To 
repeat the simulation in which a V-fi b ECG trace is displayed, unplug the pads and then reconnect them.

Exiting the Demonstration:
1. Press and hold the green on/off button for two seconds to turn the unit off and end the demonstration.

2. To remove the Demonstration Card, press the card in as far as it will go and then release. The card 
partially ejects and can then be removed by pulling the card the rest of the way out. (Note: You may 
leave the Demonstration Card in the unit for your convenience in performing future demonstrations.)

The DDU-2000 Series AED should always be ready for clinical use after a demonstration. 
Make sure the battery pack is suffi ciently charged and rescue defi brillation pads are 
properly installed so the AED can continue to perform its automatic self tests to help 
ensure that it is ready for emergency use.

The DDU-2000 Series Demonstration Card supports the following language versions 
of the Defi btech DDU-2300 (VIEW), DDU-2400 (PRO), and DDU-2450 (ECG) AED*: 

Danish, Dutch, English, French, German, Hungarian, Italian, Nowegian, Polish, 
Spanish (Spain), Spanish (South America), Swedish, Thai, Traditional Chinese (Taiwan)

For more information or help with the DDU-2000 Series Demonstration Card, 
please contact your distributor or Defi btech Customer Service at 
support@defi btech.com or 1-(866) 333-4241 or 1-(203) 453-4507.
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